BE-EHERE: 2025458 30H

TRT TEEARMOEFEZ(CEATIRIITOF I NFURICET TR IO GBEFRER

ERMEEXEEDODLT =HERBLETSAT)—EHaREKRRSH
WEE A EHBEHR—DURL https://www.ms—primary.com/company/customerfocused/
BEGRRRIBEHER—DURL https://www.ms—primary.com/company/customerfocused/pdf/2024/customerfocused KPI.pdf
" Al =i - AEH 4B A &t D% = &R IR R D% X &R
(% D BEDFHDER] 1 PESEECIOBAESEBRE | oaasgomEaRin] 88—y
1E o -l - __‘I_ . ThT B gy
SRFEEG BEOSILMEARL AL WS s BESFR-IORRITL S REEE
IS L THE - AEICEBET. BEEOREDF 8. [HEIFTE—IDERITE DNV s o33
BZRETHD, SHEEE(L. CO5L-EBEEENLEY AT pE o 2 & D L (2024 FEQBHEHRR] 18~—2
ILELTERTHEIBHEIRETHD, %ig?fﬁj‘émiiw ERI=mY XD EEIZM T =B A
4 [2024FEEDEHAAKR] 7.8R—
8l 3. BESEMAISToT-h iy T L MER = O IN ] 1B
. o~ - L SR L
2 RESBELRREEETVOET, 1.%5*;&7;‘%;5‘%%%%*4@1’?&\ hHUBT L
SRMELE L. PELOWMEI L. EEAM < LTRdA _ ‘
Gp) | PREBY—EREEMHL. BEOBEOFEE i 4. %}[‘;'\%}fiif\fg@ﬁ%@@ D | (oopatEnRiEntkn] 115
& %3?'3"#&??”ﬁ%’fiﬁ%ﬂm A ° T L TEHZEZHEG =1 DEHE A
D3 Yz BESRETHD, oo = -
O R ol | (20245 EDBMAARR] 16,173~
e = = e [BESEFOFIZENL-EBAREE, BT
° SEH—FE Rt E—DEEH
[FIZAR OB EE]
SRMELE L. WEIBTBEEEDFIIER O ATEE . (el LS s o s
Pl CERISIBRL . FIER ORI HESE =it T B T ISR DB A WAL 18—
[T1E. SEFRARE B CBET RETHD, SME @Y= TLEy, DIRE
22(L. ZDHDEEKMER G EHSNLHERE
TRETHS,
SRELE (L. FIZHROABME LN 52
= L1-5T, FIZIE, LTFOBEAREI R ITEHIC
] RIFTEECONTEEET RETHD,
e ABEROERSICEDISRELEN, 2B
ROBE~DRS #RE(CHE->T, YZERO _ N )
Gp | RBSAL ERFHHFOTIERILEE =i 7. BEIEORBEFLICEIALES (2024 EQEMEAKR] 18~—
- EHEROREIELIEMELEEN. B— B ZEHEEITLET, BEIEFHDGRE
N—TIZETBRDEHMLIEREZ H-ERE
RS- HEETRI8E
- ERXIET L —THICEAE LM SER
HMEEELTHY . LERHMN, EEDER
KITEANELHMPNRGIBEREEET A0 2%
ENIEE
[ 3085 0 BRE(L)
qu SWMELEL ZEEMOT WELF QBT T HH =1 3. BEIFRAICTIT-=hA YT LER (20245 EQREHKR] 8R—
= TOMOBADHME. UHRFENENEDLSUY— RELEELGREEEZITVET, HhYPFOERZM
4 EXRORHEICET 20N EED ., EENEBTEDLL
SEHMIBRT_RETH S,
[ERSHAOH Y CTLRE] (2024 FEDBEHKR] 8R—
= $0 18
SRERE @@tgfig#ﬁﬁﬁg&fg&% =i 3. BESEHRAIZI b YO LMER HRYPTUMEHIEH
Bz . LREAAICRENEEEDIEA . SEES Y 244 L T A FOES, . e
CCRDRE - I - R BELIEREE AR RIRCEESRRBRENLET (2024 F EOBEARRE] 9.10%—2
EDESHMYDTUHRETRETHD, TRBEREERITHES
BELERICEIUTORNBHNEENIRET
H5,
EEICHLTRE - HEEETSSRER - —
EZRQEAMLFIZ (J4—) . BERZOMD
IFCR LIEY:
TREISHU TS R E LTI RMBROMN
) | map o ERBRENBANRLLTRETS -~ 3. BESERAICTobAYBTIMESR | [2024FEORMAKR] 8R—
) RIS R EE TSRS — RELEELGRRZEEEXTVET, HMYDOFLVEFERIZ
& EXQETEH (BEO-—ARUBAZREER
R FADTHLEHIT ZBmES D)
U EEICRE RS ETRMER - H—E RIS
5 DNT, EEEDFIHBR DAL D DIHE
ZlE. ZOEAMAR (B=EHLZHNEF
MHEEED) RUCHAREI L EBICRIE
Fg®
SRMELE L. EHOSMES - H— 2%/ Sy
H—U LTRSS - RS T 25 A (%, BRI
AT B EMAEETHINEIEBEICTT EED . o - o e
. NI 5 e g i S = 3. BESEM/REIZIIo>=HHYOTLVIER [2024FEDEMEAIKIR] 8R—D
b Z. S —_ ‘S‘ Vs ‘S‘ \ = ». - 4= =3 =]
R R eeRpi el ol gl ki Kby R S CE I RREEETOET, MUOF U MER I
HITDNTIRE T RETH S ((2) ~ GE5) (3 F
HHEOEREIZET HBEICHEVTLRAL),
SRMELE L. BEORIIBROLMMBES . S - (2024 EDQRMEHKR] 7. 8°—
GE3) | BOL. B, F5THoT. BMRERC LD =i 3. ?ﬁigﬁﬂ;&gﬁ%@i&?‘m& AT EEH DR, AL BT
HBELRNBEOERIERETINETHD, = + T ° TERIS

1/4


https://www.ms-primary.com/company/customerfocused/
https://www.ms-primary.com/company/customerfocused/pdf/2024/customerfocused_KPI.pdf

[® Al EiE - FAE ERAEA S D% L&A EARARR D% &R

SRELE (T WEICHL TR HEEETS

SRR I —F ADEHSIR Ao IERIH
égﬁw«baﬁggggmgo img’;ﬂ@f
VB R DIRE - B ST S R ER ey s
ra | BIEET 55 BERIEI OB EROR i 3 pEEEARIIothy R | (BOZITROTBARML 7. 8700
' - WREETSHAIIE. BEICHLTRED = RSB RREEETOET, P :
B BRONBEL BT 5o NE BERD LS EE ARz
B LE=ZEHERLDD, YRSEYI— DEIFLE
. BRMAHEERD, LUSNYOT T ELIER
5 BERARSNBESI TR TRETHE,

SRELE (T, WEICHLCERERMET DR s o s
ixs) | I3 BEERBHIBLCRAIL, L) BB i 3. BESERRISILOMIRTIMER | (Gon s a8t in
’ RICOVWTIRIFITRAT IHELTBEEDEES = REELBEELGRIREELITVET, £ 50 1 '

RERE=THB. TEERIR A
[2024FEDRMBAKIR] 4.5.6R—D
. - - s N o BESFOEHLE——XIZBIEZATIEH
[ﬁg'-b\ébbb\'ﬂ'_EXa}hﬁ] 2 iefgézﬁtggl'\f_f_ﬁ-éﬁﬂﬂ -'j- 5’(‘/7‘771 B%—-_éio))n_:_;g[:ﬁ!’-t—\\i
SR RE L BEOAEKR . R3IER, AMRTHRS| =1 TEME Y EADRR, TOFIMIT
B = REBHEL USME S ShLISEER - 3. BESFEACT by oTMER |
ERDMR. R EREETIETHD, S it LT £ =
T ;E{/\tﬁE&{%Bﬁ%%%{TL\iTO [2024£ﬁ}§0)§y%ﬂﬁ4k;‘ﬁl 9\ 10/\"_:/“
SRRBEREERTTHES
SRMELEL, SRAER - — RO 52
Z(ZHL. UTFORICBET ETHS,
-Eg?@f&?;ﬁ;ﬁ;bé‘;ig%ig; Eﬁfg;g;ﬁ (2024 EDEMAAHKR] 9, 10—
S KEZA-BIEEEEPREEELE? 3. 8 BIZiI>F=hHhht LME &7 .- A [T HHE

HAEOBYLEAEREAL. ThIEE, Eﬁiéﬁw@g%@ﬁﬂ&? s EREEREERTHES

BERMNLGERMER - Y—ERADREFTIE o ° [2024FEDEMAKR] 8R—
(5351) ';.\{$E,’]7‘;$Emﬁlﬁl'-‘j-_t“xo)*%§'is 5675“ %ﬁﬁ —_ ﬂ"’]("Fﬁ‘d‘éj’S%fftﬁﬁ I{E'l‘i *)75\" ‘b;—b\'l‘il%&*aﬁtl

BUIES2RE R H—E RIZDNT, BEED 5. SRS FHES FDRIEIED ) RFREEt

PR CHRIFMIC, BRI S-H—E 2 of FEERSELLIS, BESEADTT . e

BED.H—E2ONE (FHEEESE) LB A—TAA—DFREERVET, (2024 FEORMAHKR] 14—

LEABIT52E CBHBOTIE—T4+A—

SRR Y —E ZOREECEVT, EED

BRICESE, EHNLEAICHEEL-EY)

BI+A—TvTET5E

SHELEIE, WHOSHBR -+ —ERE/ S [0zt R o sl 87—

(£2) fr—vauraﬁ;ﬁ&%%%ef:m BEg/%y =i 3. BEIFRAITIo=h A YT LVER RIS
§ — N EZFERT A Ni= 24t &9 Y 1T .y o ss
%ﬂ_:@[ﬁ;’? ZEAEITSSHLLMZDNTE RELEEGRIEEELZITVES, (20245 EDRMEHKR] 9. 108—
SRR EER THHEE
(2024 FEDEAAAIRIR] 4.5, 6=
B@éig_?%ﬁ&:—?ﬂ:ﬁﬁﬁi?éﬁ&
ATV BESFEDE -——XITBBA
SRMEOEAIADISHEREIL, BRO 2 BESECCRRVEEIAEE Y— | TEBE I ROBE. TOXIIH
HRICHY, ERDOFEFERFERA T, REAR ExEEMLET o Z R
i) | ELTEET AMERMERTE ART DL, =i 8 °
’ RORSEIZ Y BLTIE. i . ‘ .. e
= B e 3. BESFRAIIo LY PTIMER | [2024FEOBEARR] 8R—
Bl SHELHEL SRERORSETIRETHD, RELBEEGRESEETVET, HHYDOFOERIZ A
6
[2024FEDRMAKR] 9. 10—
TR RIEBIE R THHES
SRMEBLEET IS EEREIURIOENSRE
BRORS - #REETHEL. SRNGIHES ‘
Gray | BTPTVRMEOBEI L —TICHL THROR =4 3. BESFRAITU--hAYDPTIMER | [2024FEQEMAKR] 9, 10R—
’ S MREETISAICIE, BRPREDRIEICHE RELBEEGRIEEELZITVES, TR EBIE R THHES
C. LA OHRE - HESN ELNLYEEICE
ETRETHE,
2024 EDIMEAHIKIR] 7. 88—

SRELEL. EENTORYRSSHAE R [ M\Uif»?\%’iégm’ﬁ o %\Lf:ga—ﬂ\

GE5) | I< BEISHLT. ZORMISHL. RBMEREIIH e B A RBEEE TS, R
+BEAMMBE BN S0 DBRITHERE ERCBLLS T ° .. o e
BT 3RETH D, [2024FEEOEHEAKIR] 9. 10—
TR R IEBIER T ES
SREROFERICEHILMELE L. RO
HEHSOYRVEQLRAERDHEESITHLT,
WS AL THEEOREDFRERRT 518, ) ) ‘
Gxe) | SREROMAISHEDIERMEREIHL . R =i 2. BESEICCHRLVEETAES - Y— | [2024FE0TMARKR] 6~—
’ HREERICEAL-EEREICET 3EHR®. EXZERELFET, TOFHEH I8 F 2 RIKH
SR RICRIBED RS CERERRIET S
EHRERET AL SHEROERICEDSS
MELELOEEENIETHD.,
SREROREICEHISHMELE L, BRO
gﬁé«bum%o)ﬁmﬁﬁmﬁg%cmn

O8O NF 2 ADEMMERIRT DI=hI= <o i [ — 2 e o4 ey e

GE7) | St £ o4 < e 2 B 2 = |~ BN CE O =i 2. BESFEICTHRVV-EToE &R Y (2024 FEDRMHRIR] 6°—

FSLRIHEAAITHN TSI DIEEIZE S, &
BIZSLT, SRAEMADHEKITIEDLLIERMERE
PEROREFITERITANETHD,

EREREELET,

T4 HRHINF D RIKE

2/4




7 Al

ERAE 5 &t DR S &R

ERARAR I 0D 5% S B Pl

(BRI 2EULEE ST DO RAAHF]

ERMBEXEEE. BEOREDNBEERT H-HDIT
B BEOAEGIRL, FIEAROENGEREFER
EYDRIISHRETSN BN - EIETMAR, RKEBTHE
Z D DB GBI D 1+ DR A CBENGA /S K
HEBHITNETHD,

NBESFE-IDERICEIEHKEE

THELET .

BESFERAICI>T-h MY PT LER

RBEBEEGRIRERZTVET,

N BEEEE—IOBZIE DN %5

EEERETHIEEIEDERICERY
HAES,

[2024FEEOBMEHIKIR] 3R—D
[BESEE—IDOBRRICI-EREE

[2024FEDEMAAKIR] 10—
EREARIEERITEE - XIEE

[2024FEDEEAIKIR] 18—
TEEDEFIZFE T =S

ERERER. FRA(CholsfshTng
FEET) L TERTDABRRUERLEL
HKHYIZELHRBEDARICDOVT, Chil
EOHMXBICAMT HEEHIC. HEREXED
f}?%’&i#%'#ﬁ%ET%)T:&)G)PK%HE%{E?’{%‘G

%

G

BESEE-IDBZITEIEBEE

THELET,

N BEEEE—IDBZIE DN %

EEERETHIEFEIEDOERICERY
HAES,

[2024FEORBEAKR] 3R—D
[BESEFE— IORMEITIo-%FEE

[2024FEDEEAIKIR] 18—
TEEDEFIZFE T = A

- T St

(BAEZ]

ERBEMOMERICEDLIEMEREL, ERBERO
Y—EXDRHEEBEL T, BEICHNMAEEE LT &
EIFFICH S DOREEFHRAIRRTLOET H7-HIC, &/
AROEKIELIEMEREOREELL TG
BEERTHED) - v TOF . BEICLYRN
LRMERFIRETLHLOOEIEHLHICL. ZTOER
(SR T=ANFT U RADEELRBEEITINETHD,

 BESFICTHR W58 &Y —

ERZERHLETS,

[2024FEEOBBEHIKR] 6R—D
TS LG INF U R

[l dE]

ERMEROMERICEHLIEMEREL BEITLY
ROEHMEREIRM T S-ODEEERFEZ. /B
BDSATHAIILEERDOTAF IR NFURIZDW
TEMMEHERT D-ODRFERFEITRETHS,
ZOLT. EMBEROMERICELLIEMEBEEL. &
B SO - R - EROETOERICETE4E
EREEYATIEEDIC, ChOoDEMMEEHERT S
=ODHRHERFET RETHD,

 BBESFEICTHRWVETE&A-Y—

EREREELET,

[2024FEEDEEAHKIR] 6R—D
O HRHINF L RIKE]

ERAEMOERITENIEMEFREL. EMBE
ROMEENSEEICELERMBERDSA TV
SEEBLTOT I INFU RDOEH KR -
Rit-EEORTOLRETREEEOENN
GE1) EHERY D=0z, BEIERAPIFICL DRI DO HHEH

‘ EERIARETHD, TOEFRRBRORMT HER
AROBFEFICIEC T, REHEEIZIEL, #E5 EE
BAONEBEBEDIFN, 77V FOFHEZFEITIE
=HEBEFENCDERERMYANSHEALRET
RETHD,

 PESFICTHR W58 &Y —

ERZEREELES,

[2024FEDEEAIKIR] 6R—D
Tag LG INF D R

SREROMARICEHLLIERMEBLEEL. T0F
OEANFUROENEICET DRAEERER .
W TAFIMHNFT U ADHERICE T HikH %
REJT7HEPDCA YAV ERILT RETHD,

(Xx2)

 PESFICTHE W 5E MY —

EREREELET,

[2024FEORBEAKRT] 6R—D
Fag o+ R K

(&R 2 OHEFEOX ]

EREMOEMKITELIEMEEE L. BEOED
——XEBEELLET BT IERMBERNEN=—X
[LHRLEHIHLDTHANZEEL., BmOIFHRAIRE
HOEMERELTOEEEELRETAETHD,

Tl BmOBEHSOVRIEDERBEMORFEHIC
ISLT.BEOREDFBERE T SE AN L. RFEX
FELTHYGEERERMEEREL. AR ORE
[CELIEMEXRBICSVTHALERNAZETHL
SEREHET RETH S,

 BBEIFEICTHRWVEITE&A-Y—

EREREELET,

[2024FEDOREAKR] 6R—D
O HRHINF D RIKE]

TRAEAOHEMKITEDIERMEBERE L, KT
SEMBERA P RYMIHHERAIRRLER THHN
GE) | ZREET HEEBIT BEEAELALVEUIERETE
MO TTYRY-UE—2 - 2R D EEEERELE
FRETHD,

 BBESFICTHRWVEIToE&A-Y—

EREREELET,

[2024FEDEEAIKIR] 6R—D
FTas o NF U R EE

ERIEMDMEMKITEDLIERMBERE X, BEM
ERMEHFETHICH-TIE, BRDEHSOY
AUEDEHMBAMRDFEEICLT. BEDEE
K. BRSIEER. MR VI BM- ——XEEH
ARELTEAMIZEDHIRNETHY. BEIZIELT
BESNDIMEFERIBLBEETRETHD, TORR.
(2) FRZEBATAETLRVEE (BIZ L. TAREBOD
’ EXZNOHAERITONT, TAEREEMELT
VWOBEEF)LRETRETHD, T EHEE
AR OER  DRFEFNMERTEMERISON
TIF, EDLIHBEE=—XICEHEEDLHMML
TWBDM, Tl TS LFZERAEMRISETICR
BRENTVSAMREETLY, KUFMGEERER
HEEEICRETRETHD,

 BESFICTHR W58 &Y —

ERERHLETS,

[2024FEEOBEHIKR] 6R—D
Tas v INF O REKE]

EREROERIEDIEMEEXEL., HRE
FRELTRBECEMBERERTICIRII S0 B
BEO——XDIEREOEEBEETREDIEICHY,
BERDEHSOVRIEDE RIS OFEEICEL
E3) T. ERMEARORFEICEDLEMERE LOFH

’ BEOBEISECTEERIEEDN-ODHREZFICTHY
HONETHD, F=. TRIBEMEREDIRIINDE
DEETOLSBERLNL. EMERDORTICEDIE
MEXEELOMTEEY RNEFERFICOVNT, FAl
[CHURDZEITINETH D,

2.

BRSFICTHRW T 5E&-Y—
EREREELET,

[2024FEDEEAHIKIR] 6R—D
O8I HINF D RIKE

3/4




7 Al

ERAE 5 &t DR S &R

ERARAR I 0D 5% S B Pl

ot =

M
=

(&Rl M OB OS]

SMEROMERICEHISHMBESR L. SRERDOMEM
BIZEELTO AR ESFERSN TSI EHRETAISIRET
L. ZTOEREZEBEMOBRELRELICDLITFHEELIC,
ERAR R EEOTO0ERZEDETALIMINFUR
DEFHEEDRBELIZH, REISISLTERITRETH S,

- BRLFELTHEENDREDFREERIET S5,
EMERORFTICEHIEMEEE LOFRELFIZLY.,
BREMRELTHEET PEERULERICEALEERES
NEBLTWSHIEEFRIIL. REICELTGER -BRIEHD
WED, FORDEMERDEBEDBEISENLTLKRE

THb.

2. BESFICTHEW T8 &-Y—
EREREELES,

[2024FEEDEEAIKR]
TAFZ TN R

6R—

GED

ERBROMKICEDLIERBEEL. BERAME
DREECH > TIE, BREMNE LGV E U IRETE
RO T TYRY - JA—2 - aARMD NS AHNEY]
MESHERBGIIRITETRETH D, U%EHE
FRICEYRHLESEL TS AN E DR ANE
BRTERVMEERICIE, SRERKORE. thO £/
REDHE . R LEEZORNZTIEELIS.ZD
#HOERER- RS- EBOTOEREEH-TRY
IEANFOREFIORELICEH, BREICHCTER
FTRETHS,

2. PESFEICTHEWV LT SEM Y —
EREREELET,

[2024FEEDEHEAIKR]
TS HRHINF D RIKE]

eR—

(x2)

EREROERITEDIEMEXEL. BROD
BRSPYRVFOEHERDOEHMEFCELT A
AR ORI L ELERORUEEHMERD
IRFEITEDDEMBRENLRITHEINETHS,
BFMBLETAEARE, SYRVERBREBEC
R SOISERATIBERNLEMIMEDNHH LD
THOINETHY . ERICEAL-BEEREIZHRD
BFRDED ., FIZITEELI LD HFFELRTRRE
PEZOND, EMBERORTIEDLIEMEE
EMOBRRIREERTONGWMGESICIE, BEITIES
CTEMBERDRTHEDRELLRFAITRETH
Bo Ff-. EMBRORTICHEDD ERMEEEN
SEONRREBEEABREERERICOLTIE,
DEICSLTEMBRORTITEOLIEMEEE
BT RNETHD.

2. PESFEICTHREWV LT AEA Y —
EREREELET,

[2024FEEDEEAIKIR]
TG INF L RIKH

eR—

(GE3)

SREROMARICEDLIEMELEL ERD
NEERETIEE. SERERICH ITHERIC
DWTHRIIOFREL., ZOMRRERFEAT. W
BIGLTERBEROBEOCRELEZTOINET
H5, SREGOMERICEDLIEMEEE LS
EROBRFTIEDLLIEMELZEDOMTEETS
HHRIZDOLNTIE, BEIZISCTHEEFREICHE
EIRETHD

2. BESFICTHEW T8 &-Y—
ERZEREELES,

[2024FEEDEEA K]
TS LG INF D R

61—

[(BEIHT 5 YT L EREH]

ERMEROERICEDLIEMELEE L. BENLYRL
ERMBERERRTELLS. BERIIHL. ERAKHOTOS
DEANFUZERFNFIZDONTHAYPTOERIRHEAT
IRETH B,

2. BESFICTHEW T 5B &Y —
EREREELET,

[2024FEEDEEAIKR]
Fag o+ R K

6R—

GED

EREROMEKICELIEMBESR L. BEIC
®L. BOXIIHEBICGECLTERMERDIRTICE
hHEMEBEEEZEL T, TOERMAKFHIZOLT
84 DEriEE HO RIS CH-IERIRIRETS
RETHD, BIAIL ERZETSBDHIMNEEL
HAEMBERICOVTIE, YZEMBEEOED
FRETIICHLT . EREEELCEROEF:
EEHICASEITODVWT. AANDERENT. KA.
EREE. RETPEEERERL. RIGERF—
LOBEPEBRRESTERIERTEINETHS,

2. BESFICTHEW T 58 &-Y—
EREREELES,

3. BEIFERAIL ST YOT L VER
RMEBEGRIREEETVES .

[2024FEEDEEAIKR]
TOF N INF U K

[2024FEEDEEAIKIR]
HHYPFUVERIZ A

6R—

8R—

(Gx2)

EREROMERICEHIEMEREL. £/
AROBEREICETHFEMISOLTE, EFE
ROBEICEDLLIEMBRELEHEL T, 5HY
PYUVVERIRMEITIRNETH S,

2. BESFICTHEW T 58 &A-Y—
EREREELES,

3. BESERAICIL>F-hH YT ULER
RMEBEGRIREEETVES .

[2024FEEDEHEAIKR]
FTasg o NF YR EE

(2024 FEDEFAAIKIR]
HHYHOFOERIZ G

6R—s

8R—o

(Bxk)

#E

BESEFY—EREUE—

G

21 )—&A¥JL 0120-125-104

4/4




